Ops Brief °

Device Alive for Windows Phone 7

¢ Samsung Focus
e HTC Surround
¢ LG Quantum

OVERVIEW - A World Class Shopping Experience

We are launching the three Windows Phone 7 devices supported by an exceptional in-store demo
device experience for customers.

In support of the in-store demo experience for the 3 Windows Phone devices, AT&T and Microsoft
worked extensively to enable a best-in-class in-store demo of the phones in our retail locations.

AT&T Device Alive: Each demo phone should be loaded with Device Alive. This version of the Device
Alive application supports the Windows Phone 7 look & feel complete with panoramic menus.

e There is a silent 20-second Attract Loop that touts the benefits of Windows Phone 7. Touching
the screen interrupts the loop and delivers the customer to a screen where they can touch to
select topical videos

e Available Videos cover the specific phone hardware (different versions for each phone),
Windows Phone 7, Entertainment, Social Networking, Productivity or AT&T Advantages

e A swipe to the right to read a list of features specific to that phone or exit Device Alive to
explore the phone.

Populated Content: When either sellers or customers choose to explore the phone, they will see pre-
populated content in the device... calendar appointments, contacts, email, media, etc... This enables
the customer get a real life experience to see what the phone looks like in @ normal use situation.

Nightly “Clean-up” of phones: In addition, the Focus, Surround and Quantum phones will perform a
clean-up of the phone nightly. This will remove any content, photos and messages that may have been
added during the day. The reset will also serve to remove any passwords that may have been added
through the day.
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LOADING DEVICE ALIVE TO A WP7 PHONE

e The process for loading Device Alive is a bit different than we have used in the past. This is
dictated by the tools & processes available to load an application of this size and provide some
of the key capabilities of the nightly device clean-up.

CAUTION:
Setting up a Windows Phone 7 phone with the Device Alive application is
NOT reversible! Once a phone is loaded with the Device Alive application,
you cannot remove it. These phones will not be able to be sold to customers!

Setup Instructions (please print to have with you during setup)

1. Make sure that the display plaque is prepared with constant power as Device Alive runs
constantly & will deplete a battery in approximately 3.5 hours if not powered.

2.  You will need the following:

Your demo Windows Phone 7 device(s) powered to at least 50% of battery
USB to micro USB cable that was included in the phone box

Manager’s laptop so you are able to load applications and drivers

Internet access to download the files to that PC

Basic undertanding of Microsoft Windows

20 minutes of time per phone for loading Device Alive to the phone (excluding
the time to download the needed files to your PC)

S0 QO0 T

There are specific instructions for each phone as the processes & tools differ by manufacturer and the
Device Alive application is also built specifically with content for each phone.

Pages #3 & #4 contain valuable tips and tricks that may be helpful if you encounter issues.

Samsung Focus

HTC Surround

LG Quantum
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Tips:
1. Have patience! At times the program may look like nothing is happening, please be patient.
2. Terminals that are used by sellers are not able to load these applications. You should be using the
Manager (or Asst Mgr) laptop for this process.

3. Ensure the manager’s laptop has administrator rights... if not, the process will fail in step #2 of each
instructions. Step #2 is loading drivers (on Samsung & LG) or Active Sync 4.5 (on HTC). If you do not have
Admin Rights, you will see the following error screen in step #2 of the instructions

Instaling SAMSUING USB Driver for Modide Phanes
The W agran Ratues you 240260 e eh) el

ﬂ 78 SAMSUNG USE Driver for Mobile Phones Installe 5\(

L Euor | 508 Frewr wrting to fle C\vogram
F

besiCorvon
FlesiSarrsung_Hobde LISE_Driver (VS.2)_V1.2.1050.0,
exe Verfy I you hawe 200033 Lo that drectory.

[ Rewy ] [_coee |

Process for requesting Admin Rights from IT:

a. Employee submits a Elevated Local Rights Waiver - HERE

b. Select “Legacy Mobility Retail employees”

C. b.Select I am submitting an INDIVIDUAL user waiver request radial button ONLY and click Continue.

d. Complete the first two section of the request form. In final section Details on Request / Justification cut and
paste the following text: “Admin rights required to install needed drivers for the setup of Device Alive on
Windows Phone 7 phones per instructions.” and click Submit Waiver.

e.  When the waiver is submitted it will route to a group mailbox for review and approval/disapproval. The
requestor will receive an email advising of status within 2-3 business days.

f.  If elevated rights are approved, the will be applied remotely prior to sending the approval notification.

Verify the phone is set to upgrade mode (see step #3 of each set of instructions)

Ensure USB to Micro USB data cable was not plugged in securely
a. Remove USB from PC, plug back in securely
b. Remove micro USB cable from phone, plug back in securely

6. Data cable plugged via hub vs directly in to laptop
a. Remove USB cable from hub
b. Plug USB directly into available USB port of laptop

7. Need to wait a bit more time, sometimes it takes a few minutes for the port to be recognized.

Specific Tips by Device:
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Samsung Focus
After the steps have been followed and the phone is connected you either hear the connection
tones (pc ding) or you don’t. If you do hear ding, it shows the phone is being installed and
finishes but the “Start” button notification does not indicate so, then there are few things to try:
1. Simply unplug the device while in download mode and wait for 3-5 seconds and plug it back in
2. |If fix #1 doesn’t work, follow these steps...
a) Power cycle the phone and let it start up in normal mode
b) Plug the device back in and let it install the drivers for normal use
c¢) Once complete, power down the phone & restart the phone in download mode
d) Plugthe phone in and the “start” button indicate you can continue to install DA

HTC Surround

- Active Sync does not need to have a sync relationship before attempting the install of Retail
Mode/Device Alive

- Some reports of needing to update the Active Sync progam, which can be loaded from Microsoft @
http://www.microsoft.com/downloads/en/details.aspx?FamilylD=9e641c34-6f7f-404d-a04b-
dc09f8141141

LG Quantum

If all steps are followed prior to plugging in the phone the following issue has occurred... When
the phone is plugged in while in the “"Download mode” the install of the drivers seem to hang
and nothing more happens.
Follow these steps to remedy...

1. From the PC go to Control panel> System> Hardware tab> Device Manger>

2. Locate the LG modem device (should have yellow triangle with and exclamation point on it)

3. Right click on the device and select “update driver”

4. Follow the prompts and it should find & finish the install of the drivers/device

5. Once this is done the device will be found when “select port” is selected within the LG DA program
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Samsung Focus Loading Instructions

Requirements:
- Samsung Focus phone with minimum 50% battery charge

- USB to micro-USB cable from phone box
- PCwith internet access & working knowledge of Microsoft Windows
- Approx 20 minutes of time to complete the process

1. Download the needed software to your PC desktop
a. Download “Samsung_Focus_COR_Phone_setup.zip” from http://e.da-
f.us/Windows Phone 7/Samsung Focus
i. Right Click on the above links to download the file
ii. Select the Save Target As option
iii. In the Save As menu, choose Desktop then choose Create New Folder
and name it Samsung_Focus
iv. Select Save to download the file into the new folder
b. Unzip the files
i. Right-click on the Samsung_Focus_COR_Phone_Setup.zip file in the
Samsung_Focus folder of your desktop and select Extract all then select
Next in the wizard. If not displayed by default, select Browse option to
unzip the file into the newly created Samsung_Focus folder on the
desktop. Select Next to extract all files to this folder.

2. Install the needed drivers for your PC to connect & communicate with the Samsung Focus
a. Click on the file Samsung_MobileUSB_Drive.msi located in the Samsung_Focus folder on your PC
desktop. Follow the prompts as shown in the images below

{5 SAMSUNG USB Driver for Mobile Phones - Installshield Wizard |

Welcome to the InstallShield Wizard for
SAMSUNG USB Driver for Mobile Phones

The InstalShield(R) Wizard will remove SAMSUNG USE Driver
Far Mobile Phones. Ta continue, click Next.

= Back I et = | Cancel |

Choose “NEXT”
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SAMSUNG USB et for Mobile Phones - InstallShield Wizard x|

Ready Lo Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

IF you want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Imstallhield

< Back Cancel I

Choose “INSTALL”

i'._-n( SAMSUNG USE Driver for Mobile Phones - InstallShield Wizard _ Ol x|
Installing SAMSUNG USB Driver for Mobile Phones

The program Features you selected are being installed,

Please wait while the Installshield Wizard installs SAMSUNG USB Driver For
Mobile Phones. This may take several minutes,

Status:

Instaflshield

< Back [ext = Cance| I

C. Progress bar example

I‘p SAMSUNG USE Driver for Mobile Phones - InstallShield Wizard ﬂ

Installshield Wizard Completed

The InstallShield wwizard has successfully installed SAMSUNG
USE Driver For Mobile Phones, Click Finish to exit the wizard,

< Back Finish Cance| I

Confirmation — choose “FINISH”
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3. Place the Samsung Focus into upgrade mode:
a. Power OFF device & wait 5 seconds before moving to next step
b. Pressand hold the <volume up> key, <camera> key then press the <power> key , holding until you
see an orange triangle, shown below, then release.

Volume
Up

Camera
Button

c. Connect the Samsung Focus to your PC via USB to micro-USB cable included in the box

4. Execute the file “Samsung_Focus_COR_Phone_Setup(V1).exe” from the Samsung Focus folder on your PC
desktop
a. The program will walk you through the entire process. Images below show you the screens and
selections you must choose.

MITs: End User License Agreement x|

* End User License Agreement ("EULA"™)

Do not install or wse the software until you have read and accepted
all of the license terms. Permission to use the software is conditional
upot yout agreeing to the license terms. Installation or use of the
software by you will be deemed to be acceptance of the license terms.
Acceptanee will bind you to the license terms in alegally enforceable
contract with 3amsung Flectronics Co. Lid.

(hereinafter the "SAMSTHG")

* B0FTWARE LICENSE AND LIMITED WARRANTY

This iz an agreement between you, the end user, and SAMETNG.
By using this software, you agree to hecome bound by the terms
of this agreement. If vou agree to abide by these conditions, LI

% 1 accept the terms in the license agreement.

1 do not accept the terms in the license agreement

b. Choose “l accept...” and “NEXT”
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c. Unplug the USB cable and plug back in

1917 OneClick Downloader 131

e W";ﬂi’,“,:’: 7 uss Image Downloader

| Start I Master Clear |

I 1L & Server logaing

rLog...
[channel 0] Deteck COMIS Part, =
I7]
~Port
J€8m [Read - Detect CoM1S Port \
mi e |
B e |
=] \
d. Wait for the program to find the port on

your PC (not necessarily COM1) and then click “Start”

Progress screen - phone

[%] 5GH-1917 OneClick Downloader 331

e W";ﬂ‘;‘g‘; 7 usB Image Downloader

‘ Shath | I1zster Cleat: |

I™ sl & Server logging
rLog...

[hannel 0] Erase OSEL Region ;I
[Channel 0] \write OSBL Data

[hannel 0] ©SEL Download Success!!
E [hannel 0] Erase AMSS Region
[Channel 0] Wirite AMSS Data j
-

[ Port

[comi] Bhss Downloading,.. 9% T [T |
] | Jione |
| S| Inore ||

[one || nione |

f. Progress screen — PC
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g. Progress screen - phone
[%] 5GH-1917 OneClick Downloader 311
Wind
“;h‘;“:;' 7 usB Image Downloader
Start: IMaster Clear; |
I | %1l & Server logging
rLog..

[Channel 0] Erase PDA Region ;I
[Channel 0] \write PDA Data
[hannel 0] PD& Download Success!!

E [Channel 0] FLASH LOCK
[Channel 0] FLASH LOCK Success!!! j

~Part
2ebuild Done. . 1!
-,y [

B Inone |

Jiovie] | ore | |
h. Confirmation of completion on PC. Click
“X” in upper right corner to close
5. SUCCESS!

Your phone will re-boot and allow you to unplug USB cable and proceed to the normal phone setup process.
It is a recommended to power-cycle the phone once all setup steps have been completed
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HTC Surround Loading Instructions

Requirements:
- HTC Surround phone with minimum 50% battery charge

- USB to micro-USB cable from phone box
- PCwith internet access & working knowledge of Microsoft Windows
- Approx 20 minutes of time to complete the process

1. Download the software to your PC desktop
a. Download “HTC_Surround_COR_Phone_Setup.zip” from http://e.da-
f.us/Windows Phone 7/HTC Surround

i. Right Click on the above links to download the file
ii. Select the Save Target As option
iii. In the Save As menu, choose Desktop then choose Create New Folder
and name it HTC_Surround
iv. Select Save to download the file into the new folder
b. Unzip the file
i. Right-click on the HTC_Surround_COR_Phone_Setup.zip file in the
HTC_Surround folder of your desktop and select Extract all then select
Next in the wizard. If not displayed by default, select Browse option to

unzip the file into the newly created HTC_Surround folder on the desktop.

Select Next to extract.

2. Install Microsoft ActiveSync
a. Open the HTC _Surround folder on your desktop & double-click “ActiveSync_setup.msi”

[ Microsoft ActiveSync 4.5 x|

Microsoft ActiveSync 4.5 \
‘Welcome ko Microsoft AckiveSync 4.5 Setup

Click Mext bo install Microsoft ActiveSync 4.5 on your computer,

< Back Cancel |

Click “Next”
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 Microsoft ActiveSync 4.5 5'
License Agreement
Please read the Following license agreement carefully,
MICROSOFT SOFTWARE LICENSE TERMS f’

MICROSOFT ACTIVESYNC 4.5

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.
They apply 1o the software named above, which includes the media on which
vou received it, if any, The terms also apply to any Microsoft

T accept the terms in the license agreement: Print |

" 1 do not accept the kerms in the license agreement

< Back. I Mext = I Cancel |

C. Accept the licensing agreement and click “Next”

i':_-ﬂ( Microsoft ActiveSync 4.5 x|

Customer Information
Please enter your infarmation.

User Mame:

Organization:
ATET

Back I ek I Cancel ) “ ” .
d. - - ! Click “Nect” to accept the info as populated

|:71 Microsoft ActiveSync 4.5 ﬂ

Destination Folder
Click Next ko install ko this Folder, or dick Changs to install ko a different Folder,

G Install Microsaft ActiveSync 4.5 ka:
Ci\Program FilesiMicrosoft ActiveSyncy change... |

Yolurme Disk Size Available | Fequired | Differences |
= 232GB 38GE 29MB 38GE

< Back Cancel |

e. Click “Next’ to accept the default installation
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1 Microsoft ActiveSync 4.5

Ready to Install the Program
The wizard is ready to begin instalation,

Click “Install”

icrosoft ActiveSync 4.5

Installing Microsoft ActiveSync 4.5

The program features yvou selected are being installed.

g. Progress bar
& Microsoft ActiveSync 4.5
h. Confirm “Finish” to complete
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3. Run the Place the HTC Surround in upgrade mode:
a. Power OFF device & wait 5 seconds before moving to next step
b. Press and hold the <down volume> key, then press the <power> key , holding until red, green, blue, and
white screen (as shown below), then release.

Power On/Off

Volume
Down

Connect the HTC Surround to your PC via USB to micro-USB cable included in the box

5. Execute “HTC_Surround_COR_Phone_Setup(v1).exe” from the HTC_Surround folder on your PC desktop

6. The program will walk you through the entire process. Images below show you the screens and selections you
must choose

x|

Welcome to the InstallShield Wizard
for RUU

The Instalshield Wizard(TM) will help install RUU on wour
computer,  To continue, click Mext,

a. — ' Choose “NEXT”
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Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to inskall RUL on
wour computer,  This may take a few moments,

Reading contents of package. ..

Inistallshield

< Back I [esxt = I Cancel |

b. Bar will show progress

PDA Phone ROM Update Utility 3.27.4.3

Welcome to the ROM Update Wtility for the PDA Phone.

Caution: Installing this update will delete all the information on your PDA
Phone. Review the readme forimpartant information befare continuing

| understand the caution indicated above and have reviewsd the
~
Readme

Thiz utility updates the ROM image on your PDA Phone.

During the update, the ROM Update Utility will

Allow you to update the ROM image on your PDA Phone

Click 'Next' to proceed. Click 'Cancel'to guit.

View Readme I Mext Caneel |
C. Check box & choose “NEXT”

PDA Phone ROM Update Utility 3.27.4.3

Follow the instructions below to prepare the PDA Phone for the
update process :

1. Connectthe PDA Phone to the USB cable
2. Establish an ActiveSync connection with yaur PDA Phone.
3. Disahle the standby and hikemnation modes on the host PC.

4. Make sure Main Battery has a charge greater than 50%.

v | completed the steps indicated above

Flease do not launch any program during the update process.

Click 'Mext' to proceed. Click 'Cancel'to quit,

d. = | | Check box & choose “NEXT”, note that there IS NOT a

requirement to establish an Active Sync session.
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PDA Phone ROM Update Utility 3.27.4.3

Choose “UPDATE”

PDA Phone ROM Update Utility 3.27.4.3

Choose “NEXT”
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PDA Phone ROM Update Uil

You are now ready to update your ROM image. This operation
takes approximately 10 minutes.

During the update process, the following things occur.

The PODAPhone is prepared for the update process.

The progress bar is displayed on the host PC and on the PDA Phone.

The completion screen is displayed on the hostPC.

Click Mext' to proceed. Click 'Gancel'to guit

Back I Mext Cancel |
h.

Choose “NEXT”

Updating the ROM image on your PDA Phone.

Please do nat remove the USB cannection fram the PDA Phone or launch any program during the
undate pracess

Remember, the operation will take about 10 minutes.

Progress bar (PC)

j. Phone progress bar

Updating the ROM image on your PDA Phans

Plaase do nol ramave th USB connection frorm he PDA Fhane or launch any program during he
uotale procass.

FRemember, the operation will take about 10 minutes.

PC progress bar
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PDA Phone ROM Update Utility 3.27.4.3

Congratulations ! Your ROM update is now complete. Your
PDA Phone is ready for use.

Fallaw the anyour host PC to tahlish a
and synehranize your data using ActiveSync.

Click Finish'ta close the utility.

I Finish

PC confirmation of completion

7. SUCCESS!
Your phone will re-boot and extract some of the needed files for demo use. As part of this process it will
automatically reboot. Please allow the phone to rest idle for up to 10 minutes to complete this process. You
will know when it has completed as the 20-second Attract Loop will begin automatic playback.
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LG Quantum Loading Instructions

Requirements:
- LG Quantum phone with minimum 50% battery charge

- USB to micro-USB cable from phone box
- PCwith internet access & working knowledge of Microsoft Windows
- Approx 20 minutes of time to complete the process per phone

1. Download the needed software to your PC desktop
a. Download “LG_Quantum_COR_Phone_setup.zip” from the http://e.da-
f.us/Windows Phone 7/LG Quantum
i. Right Click on the above links to download the file
ii. Select the Save Target As option
iii. In the Save As menu, choose Desktop then choose Create New Folder
and name it LG_Quantum
iv. Select Save to download the file into the new folder
b. Unzip the file
i. Right-click on the LG_Quantum_COR_Phone_Setup.zip file in the
LG_Quantum folder of your desktop and select Extract all then select
Next in the wizard. If not displayed by default, select Browse option to
unzip the file into the newly created LG_Quantum folder on the desktop.
Select Next to extract.

2. Install the needed drivers for your PC to connect & communicate with the LG Quantum
a. Click on the file LG_USB_ModemDriver.exe located in the LG_Quantum folder on your PC desktop.

Follow the prompts as shown in the images below
[0

Choose Setup Language
Select the language for the installation from the choices below.

Bulgarian -
Chineze [Simplified)

Chinesze [Traditional]

Criatian

Czech

D anish

French [Standard)
German

Greek

Hurgarian

Italian
Herwenian =l

Iristall5hield

< Back Neut > I Cancel |
b. Choose English & click “NEXT”
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LG USB Modem D stallshield Wizard P s 3|

Preparing Setup

Please wait while the InstalShield Wizard prepares the setup.

LG USE Modem Driver Setup is preparing the InstallShield \wizard, which will guide you through
the rest of the setup process. Please wait.

IrstalShield
C. Progress screen example
x

‘Welcome to the InstallShield Wizard for LG USB
Modem Driver

The InstallShield ‘wizard will install LG USE Modem Driver
on your computer. To continue, click Mext.

< Back Cancel |

d. ' ' Choose “NEXT”

LG USB Modem Driver - InstallShield Wizard x|

Setup Status \

LG USE Maodem Driver is configuring your new software installation.

Irnztalling

C:A. MC3ABE126-2B682-4246-BFE1-67976798357 91 S S etup.dil

IristalShigld

Cancel

e. Progress bar example
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LG USB Modem Driver - InstallShield Wiz x|

L3
\y L3 USE Modem Driver Installed Successfully,

f. Confirmation screen, click “OK”

3. Place the LG Quantum into upgrade mode:
a. Power OFF device & wait 5 seconds before moving to next step
b. Press and hold the <spacebar> key, then press the <power> key , holding until you see an orange
triangle, shown below, then release.

Spacebar
Connect the LG Quantum to your PC via USB to micro-USB cable included in the box
5. Execute the file “LG_Quantum_Device_Alive_Loading_App.exe” from the LG_Quantum folder on your PC
desktop
6. The program will walk you through the entire process. Images below show you the screens and selections

you must choose

Il LGMDP: License Agreement 1[

Please read the license below before using,

IMPORTAMNT: READ CAREFULLY BEFORE INSTALLING, COPYING OR USING THIS
LGMDP SOFTWARE, THIS IS A LEGAL AGREEMENT BETWEEN YOI AND LG
ELECTROMICS, INC.. BY INSTALLIMG, COPYING OR OTHERMWISE USING THIS
SOFTWARE PRODUCT, ¥OU ARE COMSEMTING TO BE BOUND BY THIS AGREEMENT.

IF ¥OU DO MOT AGREE TO ALL OF THE TERMS CONTAINED IN THIS AGREEMENT, D
MOT INSTALL, COPY OR OTHERWISE USE THE SOFTWARE PRODUCT,

SOFTWARE LICEMSE

‘fou acknowledges and agrees that the LGMDP Software (the “Software"), including any
supporting documentation and related materials delivered by LG Electronics, Inc. (L"),
and all intellectual property rights therein, are and shall remain the sole and exclusive
property of LG or a. LG hereby reserves all rights not expressly granted in this
Agreement. You shall not permit any third party to have access to the Software
without the prior written consent of LG, Subject to the terms and conditions of this
Agreement, LG hereby grants Licensee a nonexclusive, nontransferable,
nonassignable, and non-sublicensable license to use the Software and any supporting
documentation and related materials provided by LG to You during for 60 days (the J

o, LI Choose “I AGREE”
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Ops Brief

% LG 3G Mobile Download Program 5[

File Download Tooks iew Help

=] | g sekctpot | Mg Dowrlood | Ml Selectimage | [ WY Resre |

b, e [m#[ | Choose “Select Port”

Bl Select Port x|

Mo ‘ Fart | State ‘ Phone | Model ‘ Label |
E1 comis  Enable Emergency Mode(BS/LG-C900/70)  LG-C900  LGE Mobile USE Serial Port (COM1S)

Panoe || Refresh | it ot | B P Ao Search Cancel i :
C. Wait for the program to find the port

and choose “Connect”

x
Image Folder [ i J
Partition Table r | Browvse. .. I
DEL Image o Browse. . I
FSBL Image o Browse. . I
0OSEL Image (| Browse. .. I
AMSS Modern Tmage (mN| Erowse. .. I
DSP1 Tmage o Browise. .. I
APPSEL Image o Bromwise. . |
APPS Image o Browse. . I
‘Wi Image o Browse. . I
INUne j Clear |
Additional Options
’7|— Dislpay Information ‘
Start | Dz |
d. Click “Browse” at the top of the right
side
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Ops Brief %

Select Folder containing all files For dowrnload

=] @ Deskbop -
ia My Docurnents

g SYSTEM (T

), DVD-RAM Drive (D2}

---_ ib3065 an 'afpi0lnz-gpn.edc. cingular . ne
E Control Panel

[EI---Q My Metwork, Places

----- .2 Recycle Bin

[+ BlackBerry Pearl 9100 -
1] | 3

e. Locate the “LG_Quantum” folder on your
desktop

Select folder containing all Files For download

C:Documents and Settingsijb306s, ITSERYICES | DeskiopiLa

L TR TRLEN
- @[3 Control Panel |

Iy Metwark Places
.2 Recycle Bin
{C5) BlackBerry Pearl 9100

&7 FlipOut Finals Far Syncables
407 Junk

ﬁ L3 Quankum
-5 Media & Utilities

E-5) Phatos

&-{[5) WF7 Scripts =

(]9 I Cancel

f. Highlight the LG_Quantum folder & choose “OK”
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Ops Brief

Il LGE Mobile {Emergency Mode)

x|

Image Folder | ChDocuments and Settings'ib3065.1TSERVICESDasktopi LG Quantur i
Partition Table v |C:\Dncuments and Settings\jih3065. ITSERYICESYDesktopL G Quantun Erowse...
DEL Image v IC:\DDcuments and Settings\jb3065. ITSERVICES DesktopLG Quantun Browse...
FSEL Image v IC:\DDcuments and Settings\ib3065, ITSERYICES DesktopLG Quantun Browvse. ..
QSEL Image v |C:\D0cuments and Settings\ibh3065, ITSERVICES \DesktopLG Quantun Erowse. ..
AMSS Modern Irmage v IC:\DDcuments and Settings\jh3065 ITSERVICES\DesktopLG Quantun _ Browse...
DSP1 Image v IC:\DDcuments and Settings\ib3065, ITSERYICES DesktopLG Quantun Browvse. ..
APPSEL Image v |C:\D0cuments and Settings\ibh3065, ITSERVICES \DesktopLG Quantun Erowse. ..
APPS Image v |C:\Dncuments and Settings\jih3065. ITSERYICESYDesktopL G Quantun Erowse...
Wi Image v IC:\DDcuments and Settings\jb3065. ITSERVICES DesktopLG Quantun Browse...

[More = i‘

Additional Options
{l‘ Dislnay Infarmation

The files will all ‘auto-populate’

Start | Dz |
LG 3G Mobile Download Program {Internal Onlsil|
Partition Table ! TRUE
' DEL 1 TRUE
FSBL : TRUE
O3SEL : TRUE
AMSS Modem ! TRUE
DsP1 1 TRUE
APPSEL 1 TRUE
APPS : TRUE
i) : TRUE
Erase Cption 1 Mane
H i, ; o |
o n
h. Choose “Yes
& LG 3G Mobile Download Program x|
File Download Took Yiew Help
|Le-cann =l | 5 Select port | Mg Cownloac! ‘ My Select Imoge | [ 1w Restore ‘
X COM15
Model |LG-Co00
Compled Date [
Released Date [
IMEL 001035001688311
Start Address [ Dx00000000
Stop Address | Ox00BESEEC
Current Address | 000442000
00:02.4 Sec
DSPE BURNING ...
i. Ready ’_W’_
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Ops Brief

3G Mobile Download Program

File Download Tools Yiew Help

INONE - | g; Select Port ‘ Wy Dowrlooe | Mg Select Imoge | (] v st

Model [LG-can0
Compled Date [
Released Date [
IMEI I 001035001688311
Bluetooth addr ||
Cal Date |
Current Address |
02:53.4 Sec
Dowrioad Complatad!
j. Ready | PC confirmation of loading

“Download Completed!”

7. SUCCESS!

Your phone will re-boot and allow you to go through the normal phone setup process.
It is recommended to power-cycle the phone once all setup steps have been performed.
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