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upDATE: Device Alive for HTC Inspire 4G

We have updated the in store demonstration of the Inspire 4G to include populated
content. This means that when you install the appropriate files (detailed instructions below)
and choose the “Explore the Phone” option from Device Alive, you and your customers will
see the phone as if it were in use.

There will be emails, text messages, contacts and FriendStream feeds and more to show you exactly what it is
like to experience the phone as if it were already in use! No more staring at blank device, now you will be able
show the customer what the phone will look like as they use it... instead of using their imagination!

Please follow the steps below to update your phones with the new version of Device Alive and HTC’s
DemoFLO demonstration content. This assumes that the phone is already running the original version of
Device Alive and has access to Android Market.

Steps to install HTC’s DemoFLO application for the Inspire 4G
1. Open Android Market
a. Search for “demOfl0”. Note that these are zeros, D..E..M..0 (zero)..F..L..0 (zero)
b. Your search will return 2 responses....
c. Install both “demOfl0 attsvc inspire4g” & “demOfl0 recovery inspire4g”

Steps to Load Device Alive & HTC’s DemoFLO on the Inspire 4G

1. Remove the current copy of Device Alive
e Open Android Market
e Touch the Android menu button (below screen) and select “My Apps”
e Choose “Device Alive” and “uninstall”

2. Download and install the new Device Alive Application from Android Market

o Select “Market” icon to enter Android Market

¢ Navigate to the SEARCH option and select it

o Type in "devicealive Inspire" (not case sensitive) submit by selecting the magnifying glass

e The "Device Alive" application for HTC Inspire 4G will appear in the results. Ensure you have
the correct version selected for the HTC HTC Inspire & choose INSTALL

e Select OK on the on the access warning screen. A download progress icon will appear in the
system area on the upper left. It will confirm with a “Download Successful” message.

3. Perform initial set-up of Device Alive
e Power cycle the device!
e Device Alive will automatically start within 30 seconds of the phone’s full boot up cycle.

e An administration screen will appear (1* time only) select the LOAD VIDEQOS button, wait until all
videos have been loaded & you are returned to the admin screen. Select “Exit”.

Congratulations, you’re done! Device Alive will auto-start when the phone is powered on.

Instructions for Device Alive on all current phones are posted in the Store Manager Resources section
in iPOG under the Category “Device Alive Information & Instructions”.
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